
VALVE DEPOT CUSTOMER PROCESS

WHAT HAPPENS WHEN YOUR VALVE  
ARRIVES FOR REPAIR AT OUR FACILITY?

1. We record, tag and report all information on

incoming documents

- We follow a strict quality control process

from start to finish

2. We check for damages and create a work

order

3. The valve is completely disassembled

4. All metal parts go into a dip tank to strip all

petr

of the valve

5. Valve is flushed, cleaned and inspected

6. You will receive an estimate for the repair

7. After estimate approval, any damaged parts

are discarded and replaced, all soft goods are

replaced

8. Valve is reassembled and hydro-tested, you

will receive the complete report

9. Once passed, the valve is cleaned, prepped,

painted (as per customer specifications),

greased and packaged for shipping

- If the valve fails the hydro-test, we move

back to step 3

WHAT YOU’LL BE GETTING IN YOUR 
HYDRO-TEST PACKAGE:

- DNOW packing slip

- API inspection and test report

- Hydro-test report

- Test graphs for each test performed

DistributionNOW Valve Depot enables you to have any valves picked up or dropped 

and the ability to leverage enhanced repair capability and revitalize current dead and 

slow moving valve inventories for redeployment.

MAKE US THE FIRST CALL TO GET YOUR VALVES BACK IN ACTION

Repair and return 
valves are immediately 

put into  the Repair 
and Certification

 process and are returned
 to the DNOW Valve Depot 

for pickup or delivery 
to customer location

Valve picked up by 

at any DNOW Valve Depot

Valve tagged and identified 
with serial number, packaged 

for transportation and 
shipped same day or next 

day to repair facility.

Customer makes decision
 to repair and return, 

repair and hold, 
return or hold, 

or scrap the valve

Valve is inspected and 
customer is contacted with 

estimate for repair

TOTAL VALVE SOLUTIONS
V A LV E  D E P O T

Valve Actuation Center    
5400 W Yellowstone Hwy 

Casper, WY 82604
Ph:  800.743.4774
Fax: 307-472-7726 www.distributionnow.com

TVS-ValveRepair@dnow.com



Inspection and cataloging 
of components 

All metal parts go in the dip tankMetal parts are stripped of any petroleum products and paint

Damaged parts are discarded and 
replaced, all soft goods are replaced  

Valve is cleaned, prepped 
and painted 

Valve is reassembled 
and hydro-tested

Valve is greased and prepped 
for shipping 

Hydro-test bench

Valve is carefully packaged for 
return shipment 

Sample test graph

Valve is flushed, cleaned 
and inspected

 

We check for damage 
and disassemble

Metal parts prepped and ready 
for the dip tank 

Disassembly inspection 

Valve Actuation Center    

Valves arrive at our DNOW 
facility for repair

5400 W Yellowstone Hwy 
Casper, WY 82604

Ph:  800.743.4774
Fax: 307-472-7726 www.distributionnow.com

TOTAL VALVE SOLUTIONS
V A LV E  D E P O T

YOUR SOLUTION FROM START TO FINISH...

TVS-ValveRepair@dnow.com
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